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Professional 
Billing by Epic
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Our Professional Billing by Epic product is built upon Epic’s robust ambulatory revenue cycle functi onality. 
We partnered with Experian to provide payor connecti on services, facilitate mailing of statements, and transmit 
credit card payments. 

� Pati ent Registrati on and Check-in
� Front End Payment Posti ng for Copays and Balances

� Real Time Eligibility* 
� Pati ent Esti mates 

Capability Features

Charging •  Automated charge capture from clinical workfl ows
•  Pre-AR charge review edit checks
•  Manual coding

Billing and 
Collecti ons

•  Claim edits checks to review claims for accuracy 
•  Claim processing via Experian*
•  Insurance follow-up
•  Denials management
•  Statement processing to pati ents via Experian*
•  Self-pay follow-up

Payments •  MyChart pati ent portal & bill pay
•  Remitt ance edits & processing

Revenue Cycle 
Monitoring

•  Revenue management reports and dashboards with drill down capability
•  Operati onal dashboards to monitor/analyze key performance indicators 
•  Self-service reporti ng with SlicerDicer
•  Financial/denials benchmarking within Epic Community

Payer Related 
Functi onality

•  Pati ent esti mates to provide esti mated cost of services based on CPT code & payer contract
•  Payer/plan management of contracts and payment terms 
•  Credenti aling and enrollment

For more informati on:
Call: DaVita Physician Support line - 844 DVA-PHYS/(844) 382-7497, 
         Opti on 1–CKD EHR by EPIC
Visit: DaVitaPhysicianSoluti ons.com/Soluti ons/CKD-EHR

*Partnered with Experian Health to provide opti mized eligibility data and workfl ow opti mizati on for in-Epic functi onality

Additi onal in-scope functi onality includes: 


